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Custody and Accesss Retainer Agreement
THIS IS AN AGREEMENT BETWEEN:

​​
_____________________________AND________________________

Each of whom are parties to this agreement, to participate in a Section 30 Custody and Access Assessment and to appoint Susan Lieberman as assessor.

1. It is hereby agreed that Susan Lieberman is retained to act as the assessor with respect to the following issues:
(a) Make recommendations around custody and access regarding their children
(b) Determine which parent has primary residence for the children
(c) Determine a suitable parenting schedule
(d) Assess and make recommendations around the impact of the conflict on the children and any needed treatment supports for any family members
(e) A recommendation around the most suitable method of communication for the parents around the needs of the children
2. It is acknowledged that the assessor is an impartial third party whose role is to offer recommendations with respect to the parenting arrangements.  Notwithstanding, settlement may be possible on the basis of the recommendations and findings.
3. The role of the assessor and the assessment process has been explained to me.  Should I have any concern with respect to the assessment process, I understand that I can discuss the matter with the assessor.  I further understand that it is the assessor’s practice to assist and encourage us in negotiating a settlement at any point in the process, with the assistance of counsel, if we choose to do so.  I have been advised to obtain independent legal advice, preferably before the assessment commences, but in any event, 
4. before any final agreement is reached, to ensure I am fully informed of my legal rights and obligations.
In conducting the assessment, the assessor will meet with the clients for individual sessions and may arrange joint sessions.  Depending on the age of the children, a family meeting may be conducted to introduce the children to the assessment process.  Accordingly, the child(ren) shall be seen individually, together with siblings, observed during a home visit and with each of the parents during office visits, at the discretion of the assessor.

The assessor may include in the assessment process any other significant third party, such as a new partner, grandparents, other relatives, legal counsel, or other significantly involved persons as she deems necessary.  Inclusion of third parties will be discussed with the parents beforehand.
5. The assessor may obtain information from relevant sources and may consult such persons and read such reports, record or documents as she deems necessary.
6. It is agreed that the parents will: 
(a) Make full disclosure of all relevant information reasonably required for the assessor to understand the issues being assessed; 
(b) Execute any and all Releases of Information necessary for the assessor to obtain relevant information.
7. It is understood that assessments typically take between 30-35 hours and between 6-10 weeks to complete.  This may vary from family to family.
8. Neither party nor anyone acting on their behalf will take any fresh steps in the legal proceedings between the parents with respect to those issues that are being assessed, subject to an incident of emergency.
9. The limits of confidentiality are waived if the assessor has a “reasonable suspicion” that a client may harm himself or herself or the other parent, or that a child is being abused, harmed or neglected.  The assessor is required by law to report such to the proper authorities.  Such an action does not indicate support for the individual who has made the allegations, nor does it infer the assessor’s acceptance of the allegations as credible.
10. The assessor shall prepare a report that details the recommendations and parenting schedule.  These recommendations will be provided along with verbal feedback of the findings and conclusions to both counsel and the parents.
11. Copies of the report will be distributed to both counsel, both parents and the court.

12. Anything said or any admission or communication made in the course of the assessment may be used in the report.  Any and all of the information provided by each parent may be shared with the other parent and with other participants in the assessment (including where necessary and appropriate, children and collateral sources).  By presenting information to others, verification of information provided can be sought and the other party can be afforded the opportunity to respond to allegations that may have been made.
13. It is agreed that: 
(a) The hourly rate will be $200.00 per hour.
(b) The assessment fees shall be shared equally by both parents or as otherwise agreed upon arrangement.  In the event that fees are paid by one of the parents, initially fronted or otherwise, this shall not subsequently be deemed to affect the ability of the assessor’s objectivity to fulfill her mandate, nor be construed as grounds to question the conclusions or recommendations of the assessor.
(c) A retainer of 15 hours is requested at the start of the assessment.  The average assessment runs between 30-35 hours and between 6-10 weeks to complete.  Additional retainers may be requested by the assessor as needed to complete the assessment.  The assessor is not obliged to proceed until such retainers are paid.
(d) Fees may be paid via cheque payable to Susan Lieberman, or via an e-transfer to susan@familysupport.net or by way of VISA or Mastercard.
(e) Time spent in reviewing documents and correspondence, reading other written material, meetings, reviewing lengthy voice mail and email will be billed at the hourly rate and charges distributed to each of the parents accordingly.
(f) Travel costs to be billed at the hourly rate.
(g) Fees are applied to all time expended in any/all professional activities.  This includes fees charged retroactively from the time that services are initially requested and the file is opened.
14.  Appointments cancelled without at least 24 (twenty-four) hours advance notice are charged at full fee independent of the reason for the cancellation.  Monday appointments must be cancelled by 5:00pm on the previous Friday.  The parents will each be responsible for bills arising from his/her own cancellation.

15.  Any report will not be released until all outstanding professional fees and disbursements related to the Assessment have been paid in full.

16. In the event that the assessment is not completed because the client(s) discontinue the process, any fees spent to that point will not be refunded.

17. The assessor may be called by either client in a legal proceeding and would be open to cross-examination by either counsel.  In the event the assessor is called to court a separate fee shall be required for preparation and attendance.  This fee shall be paid in advance by the party who is calling the assessor to testify.  Court appearances are billed on a half-day (4 hour) or full-day (8 hour) basis.  Travel time will be added into the billing costs.  An advance retainer is required prior to appearance.

18. Each of the undersigned acknowledges that he/she has read this Retainer and agrees to be bound by the terms herein.
Dated at: 

____________________        ___________________   ________________

Witness                                     Father                                 Date

____________________        ___________________  _________________

Witness                                     Mother                                Date

_____________________     ____________________  __________________ 

Witness                                    Susan Lieberman               Date   
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